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Special help at airport

SANJAY MANDAL

Calcutta: The special assis-
tance counter at the Calcutta
airport should help all pas-
sengers with special needs,
not just those who need wheel-
chairs, said a speaker at a
workshop held at the airport
on Monday.

“The airport and airlines
provide assistance to passen-
gers needing wheelchairs.
But what about those who are
intellectually challenged? The
authorities need to provide
proper assistance for them
also...” said Minu Budhia, psy-
chotherapist and founder-di-
rector of Caring Minds, an
OPD mental health clinic.

Caring Minds, in associa-
tion with the Airports Author-
ity of India, held the sensitisa-
tion workshop. The aim was to
bring about an inclusive flying
experience by reaffirming the

Minu Budhia and
C Pattabhi at the workshop

commitment of the airport
staff and airlines to the chal-
lenges faced by individuals
with special needs.

The awareness is needed
because intellectual challeng-
es are at times not visible. “A
passenger with special needs
may not always appear to be
someone who needs assis-
tance,” said Budhia.

She said a dedicated cor-
ridor for intellectually chal-
lenged passengers and those
accompanying them, should

be created. There should be a
dedicated queue and counter
for them at the security hold
area, too.

“At the boarding gate,
there should be a small room
for the intellectually chal-
lenged passengers, particular-
ly children. The boarding area
is very crowded and it’s a huge
area. So, often these children
get overwhelmed.”

Calcutta airport officials
said they provide assistance to
specially abled passengers.

“Not only passengers need-
ing wheelchairs, but those
who are specially-abled are
also provided assistance,” said
C. Pattabhi, director of Calcut-
ta airport, who took part in the
workshop.

On thesettingup of anarea
for intellectually challenged
passengers, Pattabhi said: “We
will put up a request with the
headquartersin Delhi.”
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Workshop held to ensure

‘Inclusive’ flying experience
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KOLKATA: Voluntary organ-
isation, Caring Minds, in
association with the Airport
Authority of India (AAI) held
a sensitisation workshop at the

Kolkata Airport. The focus was
to bring about an inclusive fly-
ing experience by reaffirming
the commitment of airport offi-
cials, staff and different airlines
officials about the challenges
met by special needs individu-
als and families travelling by
air.

Conducted by psycho-
therapist Minu Budhia, who
is mother to a special needs
daughter Prachi, and the
founder-director of Caring
Minds (OPD Mental Health
Clinic), it was much appreci-
ated by all the attendees and

senior officials present. Bud-
hia said: “All Airport and Air-
line officials and staff need to
be made aware of the fact that
the Special Assistance Coun-
ter is not only for passengers
requiring wheelchairs, but also
for individuals with intellectual
challenges. This awareness is
essential as several intellectual
challenges are invisible - a spe-
cial needs passenger may not
always appear to be someone
who needs assistance. Intel-
lectual Disability is included
in ‘Divyang’ so special needs
passengers and their guardians
(parents/siblings/caretaker)

have the right to use the Divy-
ang lane too. It's a very simple
thing that will create an inclu-
sive flying experience.”  MPOST
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Sufferto SuhanaSafar: Special Mom conducts
Special Workshopat Kolkata Airport

EOI CORRESPONDENT

KOLKATA, JUNE 12/--/Caring Minds in
association with the Airport Authority of
India (AAI) held a sensitisation workshop at
the Kolkata Airport. The focus was to bring
about an inclusive flying experience by
reaffirming the commitment of airport
officials, staff and different airlines officials
about the challenges met by special needs
individuals and families travelling by air.
Conductedby psychotherapistMinuBudhia,
who is mother to a special needs daughter
Prachi, and the founder-director of Caring
Minds (OPD Mental Health Clinic), it was
much appreciated by all the attendees and
senior officials present.

Psychotherapist MinuBudhia said, "All
Airport and Airline officials & staff need to
be made aware of the fact that the Special
Assistance Counterisnotonly forpassengers
requiringwheelchairs,butalsoforindividuals
withintellectual challenges. This awareness
isessential asseveral intellectual challenges
are invisible - a special needs passenger may
not always appear to be someone who needs
assistance.Intellectual Disabilityisincluded
in'Divyang' so special needs passengers &
theirguardians (parents/siblings/caretaker)
have the right to use the Divyang lane too.
It'savery simple thing that will create an
inclusive flying experience."

mental health issues are treated with the
dignity and respect given to regular
individuals.

C.Pattabhi, IAP (Director, AAI) said, "It
isanexcellent initiative and MinuJi must be
congratulated for putting together a most
uniqueworkshopwhichwasdefinitelyavery

Ps ychotberap1st& CounsellorMinuBudhia
(Founder of Caring Minds, ICanFlyy, Cafe
ICanFlyy) and C. Pattabhi, IAP (Director;
AAI) at Suffer to Safar: Special Needs
Sensitisation Workshop held at Kolkata
Airport by Caring Minds.-EOI Photo

insightful session for us. Further workshops
tackling more topics in depth will surely
benefit our staff.

I applaud Minuli's

Iamsohappytobespeaking
ona topicso close to my heart.
It is my aim to be on this

To help make air travel
a Suhana Safar for
special needs families

dedication as a mother and a
mental health professional.
Most parents,asisnatural, try

awareness journey till mental
health and special needs are no longer hush-
hush or taboo. I am working towards an
inclusive future where all individuals with
special needs, intellectual challenges, and

to make their own children's
sufferings less. MinuJi has gone ten steps
aheadandisworkingtowardsthe betterment
of all special families of India - Iwish her all
the best in her endeavours."
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Flyers with special needs:
Airport staff get lessons
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Kolkata: Airline staff and
CISF personnel at Kolkata
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ne officials and airport staff.
The counsellors of a mental
health institute, who conduc-
ted the workshop, taught
them gestures and moves to

counsellor of CaringMinds, I
Can Flyy and Cafe | Can Flyy,
that help hundreds of child-
ren with special needs in the
city Motherof aspecialchild,
who suffers from low 1Q and
ADHD, Budhia highlighted

CISF personnel were taught
to make the process comfort
ablefor these passengers.

Earlier, TOI reported the
problemsfacedbythespecial-
Iy-abled fiyers at the airport.
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said, “Since I contact the
CISF before travelling, I geta
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